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Significant
law changes

Significant rise in claims. The Fair Work
Commission reports a 27% surge in cases

Australia’s industrial relations framework has seen a significant transformation over
the past five years, with the Fair Work Commission (FWC) recording a notable 27%
rise in lodged cases for 2023-24. Together, these shifts send a clear message:
compliance is non-negotiable, and business owners are firmly on notice.

The Fair Work Commission 2023-24 case lodgement:

40,190 27%

total cases. unfair dismissal cases. surge in cases from
2022-23.
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the list, making up 37%
of all cases.

.generél pro.tec.tlons supported wage system . 39,196 matters finalised
involving dismissal cases. agreements cases.

with an impressive 97.5%

clearance rate.
Source: Fair Work Commission Annual Report Access to Justice 2023-24
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Compliance enforcement: the numbers are only
Qoing up

The Government has reinforced employment laws to promote fairness across the workforce and
expanded the FWC's mandate and authority on compliance. The message is clear in the numbers:
enforcement is stronger than ever, and businesses are expected to uphold the law.

Total employment cases

Closing Loopholes No. 2

(2020_21 to 2023_24) Act 2023 — 27 February 2024
Closing Loopholes Act 2023
— 15 December 2023
Protecting Worker
Entitlements Act 2023 —
1July 2023 40,190
40k
Respect at Work Act 2021 — Paid Family and Domestic
11 September 2021 Violence Leave Act 2022
—1February 2023
38k
Supporting Australia’s Jobs
and Economic Recovery Act Secure Jobs, Better Pay Act
@ 2021 - 26 March 2021 2022 — 7 December 2022
@ 36k -
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Discover the simple steps for
complete peace of mind:

Trusted advice available 24/7

Industry-leading HR Software

Comprehensive HR Compliance
Audit

A wealth of legal IP and
resources

Compliance Training Centre

Why choose
Citation HR?

Whether you're a small business
or a large enterprise, every
company needs a solid HR
partner that supports and
provides reassurance. Our HR
management services will help
you build a smarter business
and give you the HR support
you need, when you need it, for

as long as you need it.

Advice Promise designed to
protect your business - J
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Thinking about
workplace
compliance?
Talk to us

We'll take care of the
complicated stuff so you
can get back to doing
what you do best —
running your business.

Arrange consultation
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